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Missed Appointments 

Cromer Group Practice 

Newsletter Autumn 2018 

Patient participation group fundraise for 

Blood Pressure monitor 

Cromer Group Practice’s PPG, has purchased the 

blood pressure monitor after it successfully raised the 

money required for it through fundraising events – 

including a cake sale – chair of the PPG Liz Hewett 

said. The PPG had also applied for a £500 grant 

from the Overstrand Parish Council, which helped 

the group reach the amount needed for the 

purchase. Ms. Hewett said the idea to buy a blood 

pressure monitor came from the practice partners, 

when the PPG consulted them on what they should 

be raising funds for. She said: ‘It was essential for us 

to collaborate with the practice manager and the 

practice partners. We are there to not only to 

represent patients but to support the practice to get 

the patients the best experience possible. ’The 

practice’s 13,000 patients can freely use the monitor, 

which now sits in the waiting room, to take their blood 

pressure readings. The monitor prints the blood 

pressure test results, which patients can put their 

name on and drop off at the reception desk, Ms. 

Hewett said. She added: ‘A clinical person in the 

practice will look at it and if they feel the need to call 

that person into the practice, they will.’ Ms. Hewett 

hopes that with time the monitor will reduce the need 

for patients to book an appointment to have their 

blood pressure taken. 

  

‘The self-service machine allows patients to 

conveniently take their blood pressure so we can 

pick up high blood pressure early and do something 

about it.’ 

  

 

 

Welcome to Dr Gabriela Pardo 

We are delighted to welcome Dr Gabriela Pardo 

to the team from Tuesday 6th November 2018. Dr 

Pardo will be familiar face to many of our 

patients as she has just qualified and completed 

her third and final year of GP training. 

The cost of missed appointments 

Did you know that there are around 12 million 

missed GP appointments every year? Missed 

GP appointments cost the NHS around £162 

million every year. Not only this, but they waste 

NHS resources and can cause serious delays in 

treatment for other patients. If you are unable to 

make an appointment at the Surgery, please give 

as much notice as possible.  

 

http://www.managementinpractice.com/article_hub/Patients


 

  Make sure you get your flu jab 

Each year the World Health Organisation makes 

recommendations regarding the strains of influenza virus to 

be included in the forthcoming flu campaign. Therefore in 

order to benefit from continued protection from flu, annual 

immunisation is necessary. 

 

What has changed? 
  

There is a new vaccine called adjuvant trivalent (Ativ) for all 65s and over. NHS England has 
recommended that (Ativ) be made available to all those aged 65 and over in 2018/19. This is the most 
effective vaccine currently available for this group. Our clinics have been arranged to coincide with the 
government's nationwide phased delivery schedule. Clinic dates are: 
   
Monday 19th November   All (65's - 74's) 8.45am - 12.30pm & 1.15pm - 5.30pm 
  
Monday 26th November Catch up clinic for everybody 8.45am - 12.30pm & 1.45pm - 4.30pm 
  

For further information please ask at reception or visit our website: 

http://www.cromergrouppractice.nhs.uk/flu-clinics-2015,64253.htm 

 

http://www.cromergrouppractice.nhs.uk/flu-clinics-2015,64253.htm


  

What’s the problem? 

A report by the Department of Health 

estimates that unused medicines cost 

the NHS around £300 million every year, 

with an estimated £110 million worth of 

medicine returned to pharmacies, £90 

million worth of unused prescriptions 

being stored in homes and £50 million 

worth of medicines disposed of by Care 

Homes.  

These startling figures don't even take 

into account the cost to patients' health if 

medicines are not being correctly taken. 

If medicine is left unused, this could lead 

to worsening symptoms and extra 

treatments that could have been 

avoided.  

 

 

Why are medications wasted? 

Sometimes patients receive medicines they don't 

actually use, or use only occasionally. This means 

that they can lose out on the intended health 

benefits of their prescription. The reasons why 

patients don't take all their medication can vary 

and audits have shown that around half of all the 

medication returned had not even been opened. 

This means that patients are ordering and 

receiving medication that they don't even start to 

use.  

By reducing the amount of medicines being 

wasted each year, we could increase the available 

funding for other desperately needed health 

services 

 

Did you know? 

Even if you never open them, once you 

leave a pharmacy your medicines cannot 

be recycled or used by anyone else. This 

means that any you return are destroyed. 

Think about it! 

Before heading to the pharmacy, take a look in 

your medicine cabinet to see what you actually 

need. You may have ordered extra of a repeat 

prescription last time you went and forgot. 



 

Online Services available at Cromer Group Practice 

Appointments 

Book Appointments – to book an available routine GP/Nurse Practitioner appointment. 

Future Appointments – to view and cancel any appointments you currently have. 

Past Appointments – view recent past appointments 

Medication 

Medication – Request regular medication. You will not be able to request regular medication more than 

7 days before it is due. If you need to order your medication early for holidays etc., please use Custom 

Request. Allow 3 working days if you are collecting your prescription from the surgery and 3 working 

days if you have requested that the prescription go directly to a pharmacy.  

Prescription Requests – Allows you to check which medications you requested and amend if 

necessary. 

Patient Record 

Patient Record – Your detailed coded/full electronic medical record (available if requested). 

Summary Patient Record – Allergies and recent medication. 

Childhood Vaccinations – Details of recorded routine vaccinations. 

View Test Results – Only processed test results will show. 

If you wish to use this service, please contact the surgery for a password.(You will need to show a 

form of photo identification). 

This service is only available to patients aged 16 and over. 

Doctor and Nurse Practitioner Timetable (as at 1
st
 November 2018) 

 Mon 
Am 

Mon 
Pm 

Tue 
Am 

Tue 
Pm 

Wed 
Am 

Wed 
Pm 

Thur 
Am 

Thur 
Pm 

Fri 
Am 

Fri 
Pm 

 

Dr May           

Dr Mitchell           

Dr Oliver           

Dr Blunt           

Dr Pardo           

 

Mari-Anne 
Jones 

          

Julie Broom           

Deborah 
Perez-Selsky 

          

Liz Ross           

Lynne 
Phillippo 

       
 

  

  



Who is the best person for me to see? 

 

 

 

         

 

 

 

 

 

Patient Participation Group 
 

The Patient Participation Group (PPG) works with the Practice to improve local health services and 
patients’ knowledge of them. If you would like more info on anything in this newsletter or to join the 

Group, please contact us, either through www.cromergrouppractice.nhs.uk or email 
cromerppg@gmail.com 

There are a number of Healthcare Professionals who can see you in the Practice. Check the 

list below to see is likely to be able to help you the best...... 

Doctor 

 Sudden changes in long term 
conditions 

 Complex chronic disease  
 Mental health issues 
 Conditions potentially requiring 

referral to hospital 

 

Nurse Practitioner 

(Nurse Practitioners will only discuss one item/condition per consultation) 

 Chest/Throat infection  Head lice   Ear Infection 
 Impetigo   Coughs and colds  Influenza 
 Thrush         In growing toe nail  Acne 
 Postponing menstruation Piles    Sore Throat 
 Abscesses       Constipation   Eczema 
 Exacerbation of asthma          Diarrhoea and vomiting         Hay fever   
 Eye infection    Dizziness   Rashes 
 Scabies    HRT Checks   Morning after pill 
 Sinusitis    Emergency contraception   Wound Infection 
 Water infection   Warts / Verruca’s  Abdominal pain 
 Sick Children   Emotional problems  Vaginal Symptoms   

                                                                                                           

      

 

Health Care Assistant 

 New patient registration 
checks                    

 NHS CVD Health check 
 Routine 

ECGs                                              
 Blood pressure monitoring 
 24 Hr BP/ECG 

monitoring                             
 INR Finger prick testing 

 

Practice Nurse 

 Smears                                   Travel Vaccinations                  
 Injections   Child and Baby Immunisations 
 Ear syringe   Dressing / Wound Checks                                                  
 Pessary Rings   Contraceptive Pill Checks 
 Removal is stitches  Annual Diabetes Review 

 


